YTBEPXJIEHO
3a13eny101unn MI[OY «JleTckmi

0 cyx0e OKa3aHHs yCIIyT IICHXOJIOr0-TIeJarOrHYeCKO, METOIHIECKOMH 1
KOHCy1bTaTHBHOH nomoruu MJIOVY «Jlerckuit cax Ne 41 p.i. ITerpoBckoey

1.00mue nonoxxeHus

1.1. TlpumepHoe monoxenHe o cuyxGe OKa3aHUS YCIYT IICHXOJIOTO-
TI€/IATOTUIECKOM, METOAMYECKOH M KOHCY/NBTALMOHHOW mHoMom (matee —
Ilonoxenue) paspaGotaHo B cooTBeTcTBMM ¢ (efepalbHEIM 3aKOHOM OT
29 nexabps 2012 roga Ne 273-®3 «O6 obpasoBanuu B Poccuiickoii Oenepanun» u
METOANYECKUMH PEKOMEHIAIUAMH I10 OpPraHU3aliK MPOLecca OKa3aHUs! IICHX0JIOro-
E/IATOTHYECKOH, METOAMYECKOH K  KOHCY/NBTATUBHOM IOMOINM  POIMTEIIM
(3aKOHHBIM TIPEICTABUTENISAM) JETeH, a TaKKe TPaXKIaHAM, KeJAIOIIHM IPUHATH Ha
BOCIIUTAHWE B CBOM CEMbU JeTeH, OCTaBIIMXCS Oe3 IomeveHus poauTeneit
YTBEP)XKICHHBIMH ~ paclopsbDkeHHeM MHUHHCTepcTBa TpOCBENIEHHsT Poccuiickoit
®enepanuu ot 01 mapra 2019 1. Ne p-26.

1.2. TlonoxeHue ompenensieT MOPSNOK CO3MAHHS W IESATEIBHOCTH CITyKOBI
OKa3aHUs YCIyT IICHXOJIOrO-IIearOrHYecKOt, METOJWYECKOH M KOHCYJIHTaTUBHOM
MOMOUIM POJUTENSIM (3aKOHHBIM TPEJCTaBUTENISAM) JAeTed, a TakkKe IpaKIaHaM,
KETAIOIMM IIPUHATP Ha BOCIHUTAaHWE B CBOM CEMBHM JETEH, OCTaBIIMXCS Oe3
nonedyeHus poxurenen (mamee — Cimyx6a) ¥ pa3paboTaHO B LENsSX OOecreyeHHs
COOIII0/IeHus ITPpaB TpaXkIaH B PAMKaX OpraHU3aluH NPEeIOCTABIECHHS YCIIyT.

2. OcHOBHBIE IIOHATHS, HCTIONB3yeMBIe B [1010XKe N

basoas  oprammsamms -  opraHmsauus  SIpocnaBckoif  o6nacTw,
OCYIIECTBIISAIOMAs  00pa3oBaTeNbHYIO JIE€ATENBHOCTh, OKA3BIBAKOLIAS yCIIyT!
TICHXOJIOTO-IIEIaTOTHYECKON, ~ METOIAMYECKOH W  KOHCYJIBTATHBHOM  I[TOMOIIM
POIUTENSAM (3aKOHHBIM TPEJICTABUTEISIM) AeTeH, a TaKkkKe IPaXKIaHaM, KeTAroIIM
NPUHATE Ha BOCIMTAHHE B CBOM CEMBH JeTel, OCTaBIIMXCS Oe3 IOoNedYeHHus
poauTeNeH, B3auMOIeHCTBYIOmMast ¢ PernoHansHoM ciry»k60ii Ha OCHOBE COTIIAIIEHUS
0 B3aMMOJIEHCTBUHU

PervonansHas ciyx6a — rocyaapcTBeHHas 06pa3oBaTeNbHAS OPraHH3ALS
(umm  ee CTPyKTypHOEe mOIpa3jeleHHe), pACIONOKEHHAs Ha TEPPUTOPHUHU
Spocnasckoit  06macTH, SBISIOMASCS SAPOM PETHOHATBHOM CHCTEMBI OKA3aHUS
TICUXOJIOTO-NIEJaTOTUYEeCKON,  METONMYECKOHM W  KOHCYJIBTaTHMBHOM  I[TOMOIIM
PONHUTENAM (3aKOHHBIM TIPEJICTABUTENSIM) AETEH, a TaKKe IPaXKIaHaM, XKeTArOIHM



MPUHATH HAa BOCIHUTAHUE B CBOM CEMbU JIETE€H, OCTaBIIMXCA O€3 TMOIMeYeHus
poIuTeNneil, U OCYIIECTBIIAIONIAs OPraHU3aALMOHHOE, METOJJUYECKOE U aHATUTHYECKOE
COMPOBOXKJCHUE WU MOHHUTOPUHT PA3BUTHSI CHUCTEMbl KOHCYJIbTAaTUBHON MOMOIIU B
SApocnaBckoit obnacTu.

Cnyx06a — poneBasi CTpykTypa 0a30BOl OpraHu3aluu, CO3JaHHAs B IIEJSAX
OKa3aHUs YCIYIM MCHUXOJIOrO-TeAarorudyeCkorn, METOAUYECKON U KOHCYJIbTATUBHOU
MOMOILH MOJIY4aTEIISIM.

Yeiyra ICHXOJIOrO-IIEAarorndyeckor, METOAUYECKOW U KOHCYJIbTATUBHOU
MOMOIIM (Zlajee — ycllyra) — yciyra, OKas3blBaemas MoJydaTesnsiM (poAUTeNsIM
(3aKOHHBIM TIPEJICTABUTENISIM) JIETeH, a TaKKe TpaKJaHaM, KEJIAIolUM MPUHATH Ha
BOCIIUTAaHHE B CBOM CEMbH JIETECH, OCTaBIIMXCS O€3 IMOMEYeHUs POAUTENCH) Mo
BOIIpOCcaM pa3BUTHS U oOpa3oBaHus (OOy4YEeHHS W BOCIUTaHMS) peOeHKa. Yciyra
OKa3bIBACTCSl KaK OJHOKpaTHAas MMOMOIIb MOJydaresto B (GopMe KOHCYJIbTUPOBAHUS
0 BO3HUKIIUM BOTIPOCAM TPOJIOJKUTEIHHOCTRI0O HE MeHee 45 MuHyT. KoHkpeTrHoe
cojep)kaHue  yciuyrd  (IICUXOJIOTMYECKasl,  IeJarorudeckas, MeTOoAudecKas,
KOHCYJIbTaTHBHAS TIOMOIIlb) OMPEIEIIeTCs] IPU OOpaIleHU 3a MOJyYEeHUEM YCIYyTH,
UCXOs U3 MOTPEeOHOCTEH MoyyaTesst yCIayTH.

[Tomyuarenbs yciyru — poauTenb (3aKOHHBIA TMPEJCTABUTENIb) peOeHKa,
TpKJIaHWH, >KENAIOMMA TPUHATH Ha BOCIUTAaHHUE B CBOK CEMbIO peOCHKA,
ocTaBiierocsi 0e3 MOMEYEeHHs] POJAUTENCH, MMEIOMINI MOTPeOHOCTh B MOJIYYCHUHU
IICUXOJIOTO-TIEIarOrM4eCKOM, METOJWYECKONM W KOHCYJbTaTUBHOM IOMOIIM IO
BOMpocaM oO0pa3oBaHusl (BOCIHUTAaHHMS U OOydeHHs) peOeHKa, C IENbI0 pelieHus
BO3HUKIIKX MpobiieM B chepe 00pa3oBaHus, MPEeAOTBPAIICHHS] BOZMOXHBIX MPOOIEM
U TUIAaHUPOBAaHUS COOCTBEHHBIX ACHCTBUM B Cllydae WX BO3HUKHOBEHHS, MOJyYECHUS
nH(opManK 0 COOCTBEHHBIX ITpaBax, IpaBax pedeHka B cepe 00pa3oBaHus.

Cneunanuct Ciyx0bl (Hajnee — CeruanucTt) — Juio, npusiedeHHoe Ciyx00ii
JUISE OKa3aHWUA YCIYTdM TOJy4aTelll0 YCJIYT'M Ha OCHOBAaHUM TPYAOBOTO JHOO
Ipa)KJaHCKO-TIPAaBOBOTO JIOTOBOpa, 00JIa/Ialoliee COOTBETCTBYIONIUMHU 3HAHUSIMH,
HaBbIKAMHU, KOMIETEHIIMSIMU, HMMEIOIIEE COOTBETCTBYIOIIEE OOpa3oBaHHE, B TOM
YHCJIe JOMOJHUTEIBbHOE TTpodeccroHaIbHOe 00pa30BaHueE.

[lepedyeHb BO3MOXKHBIX JOJDKHOCTEH, TpeOOBaHUN K KBaTH(UKAIMK, KOTOPbHIE
pEKOMEHIyeTCs MPU3HABATh IOCTATOYHBIMU JIJIs1 KBAIM(DUKAIIMOHHBIX TPeOOBaHMIA K
CHEUUATIMCTaM-KOHCYJIbTaHTaM

- JTI00BIC TOJDKHOCTH TEIarorMYecKux pPabOTHUKOB MPOQPECCHOHATBHON
KBUTU(PDUKAIMOHHON TPYNIBl JOKHOCTEH TNEAarormueckux pabOTHHUKOB BTOPOTO,
TPEThETO, HYETBEPTOTO  KBAIM(PUKAIMOHHBIX  YPOBHEW (32  WCKIIOUYEHHEM
KOHIIepTMeiicTepa) B cOOTBETCTBUU € «KBalIUPUKALMOHHBIMU XapaKTePUCTUKAMHU
JOJKHOCTEN paOOTHUKOB 00pa30BaHUs», YTBEPAKIACHHBIMU MPUKAa30M MUHHCTEpCTBA
31PaBOOXPAHEHU U COLMANIbHOrO pa3Buthus Poccuiickon @enepanuu ot 26 aBrycra
2010 r. Ne 761H;

- JNOJDKHOCTH  NMPOGECCHOHANIbHOW — KBAIM(PUKAIMOHHONW  TPYIIIbI
JOJKHOCTEN PYKOBOJUTENEH CTPYKTYPHBIX MOApa3eieHui (B cocTaBe JOKHOCTEH
pabOTHUKOB 00pa30BaHMUsS), €CJIM BO3IJIABIAEMOE CTPYKTYpHOE TIOJpa3jciieHue
peanuzyet 00pa3oBaTeIbHYIO IPOrpaMMy Jisl AeTeH;
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- JOJDKHOCTB  Tejiarora-ncuxoiiora (mcuxonora B cdepe oOpazoBaHus)
KBIM(PUKALMK, COOTBETCTBYIOUIEH mpodeccuoHaibHoMy cTtanaapty «llemaror-
ncuxojor (mcuxonor B cdepe 00pa3oBaHMsA)», YTBEPKICHHOMY MPHUKA30M
MunuctepcrBom Tpyaa Poccuniickoit @enepannu ot 24 urons 2015 r. Ne 5141.

Pekomennyercsi, 4ToOBl CHEIUAIUCTBI B TEUEHUE IMEPBOrO rojaa padoTh
MPOLUIH ClienuaIbHOe 00yueHre B (hopMe MOBBIMICHHS KBATU(PUKALMK 10 BOIIPOCAM
OKa3aHHUS YCIYT.

3. Tlopsimok co3manust U opranu3zanus aesTeabHocTH CiyKObl

3.1. Cayxba B cBOoed JeITEIbHOCTH pYKOBOJACTByeTcs ['paxaaHcKuM
konekcoM Poccuiickoit @enepannn, CemelibIM KojiekcoMm Poccutickoit denepannu,
denepanbHbiM 3aKOHOM OT 29 nekabpst 2012 1. No 273-03 «O06 obpa3zoBaHuM B
Poccuiickoit @enepanun», OenepanbHbiM 3aKOHOM OT 24 uronst 1998 1. Ne 124-03
«O0 OCHOBHBIX rapaHTHUsX IMpaB pedeHka B Poccuiickoit denepanuny, OeaepaibHbIM
3akoHOM OT 27 wmronst 2006 r. Ne 152-®3 «O mepcoHanbHBIX AAHHBIX», 3aKOHOM
Poccuiickoit ®denepanmu ot 7 deBpans 1992 r. Ne 2300-1 «O 3ammure mnpas
noTpedurene», MoJ3aKOHHBIMA HOPMATHUBHBIMU TIPABOBBIMU aKTaMH, MPUHSATHIMU
HAa OCHOBAaHMM YKa3aHHBIX BbIlIe (eaepanbHbix 3akoHoB, CaunlluH 2.2.4.3359-16
«CaHUTapHO-3UAEMHUOJIOTHYECKHEe TpeOoBaHud K (Qu3nyeckuMm ¢dakropam Ha
pabouux MecTax», YTBEP)KIEHHBIMU MOCTaHOBJIEHHEM [J1aBHOrO roCynapCTBEHHOIO
canutapHoro Bpaua Poccuiickoir Penepanmu ot 21 wutons 2016 1. Ne 81,
FOCYJAapCTBEHHbIMM ¥  MYHHUIMNAIbHBIMA  NpPOrpaMMaMH,  METOOUYECKHUMHU
PEKOMEHAAIUSAMH TOCYJAPCTBEHHBIX U MYHULHUIIAIBHBIX OPTAaHOB BIIACTH, TUCHMOM
MunucrepcTBa obpa3oBanus U Hayku Poccuiickoit @eaepanmu ot 31.01.2008 Ne 03-
133 «O BHeApEeHHWH pPa3IUYHBIX MOJIeJIeH OO0eCIeUYeHHsI pPaBHBIX CTapTOBBIX
BO3MOXKHOCTEH TOJTydeHHs 0011ero o0pa3oBaHus JJIsl IeTel U3 Pa3HbIX COIMATbHBIX
TpyNn M CIIOEB HaCeJeHHs», 3aKoHamMu SIpociaBckoil 00J1acTH, YCTaBOM H
JIOKANIbHBIMU aKTaMH O0pa30BaTEIBLHOTO YUPEXKICHUS, Ha 0aze KOTOPOro co3/laHa
Cnyxo0a.

3.2. OcHoBHOH menpio aesTenbHOCTH CIIyKOBI SBIISICTCS CO3JaHUE YCIOBUU
JUISE  TIOBBIIIEHUST KOMIIETEHTHOCTH pOJAMTENEH O0O0ydaromuxcsi B BOIpoOcax
00pa3oBaHUs U BOCITUTAHUS.

3.3. PykoBoguTenp opraHuzamuu, OCYIIECTBISIONEH 00pa3oBaTEIbHYIO
NESATENBHOCTh, CAMOCTOSITEIBHO ONPENEISIET, U31aeT U YTBEPKIAAET HEOOXOAMMBIE
JIOKaJbHbIE HOPMAaTUBHbIE aKThl (mpuka3 o co3nanuu CayxObl, nOpukKas o0
yrBepknenun llonoxenus o Coyxbe, u JAp.), Ha3HAYaeT PYKOBOIUTEIS
(koopaunatopa) CayxObl, OTBETCTBEHHOI'O 3a OpraHM3allUI0 OKa3aHUS YCIyr |
B3aMMOJICHCTBUE OpraHU3alMid M CHEHUATUCTOB, YYACTBYIOLUIUX B JIE€SATEIBHOCTH
Cmy>x0bI Ha TOTOBOPHOW OCHOBE.

3.4. PykoBonurens (koopauHaTop) CiayxObr:

— BeAeT/KoHTponupyeT Benenue JXXypHaia yuera nomydyarenei yciyru;

— BeACT/KOHTpoJIMpYyeT Benenue JXXypHaiia peructpanuu 3amnpocoB;



— pacnpenensieT 3anpockl B COOTBETCTBUU C COAEPKAHUEM I MOJATOTOBKH
KOHCYJIBTALIMH CIIEHUATIUCTAMU U ONPENESeT CPOKH UX UCTIOTHEHUS;

— TIIpUBJIEKaeT B CJIy4yae HEOOXOJAMMOCTH CHEUUAIMCTOB W3 JIPYyTrUX
OpraHu3aluuii 1 KOOPJAUHUPYET UX AESITEIbHOCTB;

— aHaJIM3UPYET pe3ylbTaTUBHOCTb JesTeNbHOCTH Ciy:kObl B 1LIEJIOM U
OTJEIBHBIX cieqUanucToB CiyKOB.

3.5. Uudopmamus o Hamuuuu CuyxO0bl, pexume padOThl, MOpPAIKE U
BO3MOXHBIX (hopMax TMpeJOoCTaBIEHUSI YCIYI'H, CBEIEHHUS O CHEelHaINCTaX
pa3mMenaercs Ha oUIMATBLHOM caiTe oQUIMANIbHBIX CaliTax OopraHu3allM, Ha Oasze
KoTOpoil coznana Ciyxoa.

3.6. KonnuecTtBo  crenuaiucToB, TNpUBIEUEHHBIX K pabore  CmyxObl,
omnpezensieTcs KaapoBbiM cocTaBoM OpraHu3aiui.

Omara Tpyaa CHEIMAIUCTOB MOXET OCYHIECTBISTHCA C HCIHOJIb30BAHUEM
CJIEIYIOIINX MEXaHU3MOB!

— BBEJCHHUE JOMOJHUTENbHBIX IITATHBIX EIUHUI] B INTATHOM PACIHCAHUU
MYHUIIMTIAIIBHOTO OpraHa ynpaBiieHUsl 00pa3oBaHUEM U (WJIM) OpraHU3alnu;

— HCIMOJBb30BaHUE CTUMYJIHpYIOIIEH vacTu ¢oHAa 3apabOTHOM  IUIATHI
MYHUIIMIAIIBHOTO OpraHa yrnpaBlieHus 00pa30oBaHUEM U (UJTU) OpraHHU3aIUH.

3.7. Opranuzanus, Ha 0a3e kotopo co3gaHa Ciyx0a BlpaBe MPUBIEKATh K
paboTe HHBIX CHEIHAINCTOB Ha OCHOBAHMM T'PaXKIaHCKO-TIPABOBBIX JIOTOBOPOB B
npeenax UMEIIIUXCS CPE/ICTB.

3.8. B mensx opraHuzandyd U OCYIIECTBICHHS YCIYr OpraHu3aius, Ha 0ase
KoTopoil co3mana Ciyx0a, MOXET 3aKiIo4aTh JOTOBOPHI BO3ME3JHOTO OKa3aHHUA
yCIYT C OpraHU3alysIMH WM CHEIUATUCTaMU, OKa3bIBAIOIIMMH YCIYTH TMCUXOJIO0r0-
MEeIaroru4yecKor, METOJMYECKOM H KOHCYJIBTaTUBHOM TIOMOIIMA, B IMpeAesax
UMEIOIIUXCS CPEJICTB.

B noroBope yka3bIBatoTcsi BUABI U 00BEM MPEIOCTABISIEMBIX YCIIYT, YCIOBHS,
npaBa ¥ 005S3aHHOCTH CTOPOH, a TAKXKE IPYTUe yCIOBUSA, ONPEIeTsieMble CTODOHAMH.

H3meHeHne M pacTOp)KEHHE JOTOBOpa OCYIIECTBISIOTCS B COOTBETCTBUU C
3aKkoHOJatesnbcTBOM Poccuiickoit denepannu.

3.9. Bsgepenne goxymentammu CrnyXObl BBIIEISIETCS B OTIAEIBHOE
TIEJIOITPOU3BOJICTBO.

B nesrenprocTH Ci1yO0BI HCIIONIB3YIOTCS CIAEAYIOIUE JOKYMEHTHI:

- [Tonoxenne o Cyxoe.

— [Tpuka3 06 otkpeiTuu CiyKOBI.

- Kypnan 3anucu Ha KOHCYJIbTAIUIO.

- JKypHaibl yueTa KOHCYJIbTAalMM CIIELIUATUCTOB.

- ['onoBoli OTYET O PE3yABTATUBHOCTH PAOOTHI.

3.10. Ilpu mpomeaeHum meponpusituii, odopmieHun nomernieHuil CiyxOsbl,
pa3paboTke HHPOPMAIMOHHBIX MarepualioB Ciyx0a HCHOJIb3YeT CHUMBOJIUKY
PernonansHomn CHUCTEMBI OKa3aHus yCIayr MICUXOJIOTO-TIE1arOTUYECKOH,
METOIMYECKON U KOHCYJIBTATUBHOM ITOMOIIM POJAUTEIISIM.
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4. HanpaBneHus: U NPpUHIUIBL JeATeIbHOCTH CiyKObI

4.1. Ciy:x0a oCyIIECTBISET AESITEILHOCTD MO CIEAYIOIIUM HANPABICHUSAM:

- OKa3aHHE IICUXOJIOTO-IIEAarOTUYECKOM, METOIMYECKON 51
KOHCYJbTATUBHOW TTOMOIIHM POIUTENSM (3aKOHHBIM MPEICTABUTENSIM) U TOBHIIICHNE
UX KOMIIETEHTHOCTH B BOIIPOCAX BOCIIUTaHUs, OOyUSHHs U pa3BUTHS peOeHKa;

- uH(OpPMHUpPOBAaHUE  poAuTeNeld  (3aKOHHBIX  MpeACTaBUTENEH) 00
YUPEKICHHUSIX CUCTEMBI 00pa30BaHMsI, KOTOPhIE MOTYT OKa3aTh KBaTU(UIIUPOBAHHY O
MOMOIIIb PEOCHKY B COOTBETCTBUU C €T0 HHIUBUAYATBHBIMU OCOOCHHOCTSIMH,

- nponaraHja MO3UTUBHOTO U OTBETCTBEHHOTO OTIIOBCTBA M MAaTEPUHCTBA,
3HAaYUMOCTH POJUTEIIBCKOTO TIPOCBEIICHUS, YKPEIUICHUS HMHCTUTYTa CEMbH U
JTYXOBHO HPAaBCTBEHHBIX TPAIUINI CEMEWHBIX OTHOIICHUH;

- COJICHCTBUE CEMEMHOMY YCTPOUCTBY JI€TEH, OCTAaBIIMXCS O3 MOTmeueHus
poauTenei, mpoQUIaKTHKA YTPAThl IEThbMHU POAUTEIHCKOTO MOTICYCHNUS;

- CBOEBPEMEHHOE OKa3aHue npodeCCHOHATBEHON TICIXOJIOTO-
TIeIarOTUIEeCKON TIOMOIIH TS TIPEIOTBPAICHUSI KPUZUCHBIX CUTYaIlUil B CEMbE;

- JpyTye HalpaBlIeHUs, B 3aBUCUMOCTH OT 3aIpoca MoyqdaTeiIe yCIyTH.

Hanpapnenust  nmestenbHOCTH ~ Ciy’)XObI  MOTYT  KOPPEKTHPOBAaThHCS B
3aBHCHMOCTH OT MOTPEOHOCTH MOJTydaTeNIe yCIyTH.

4.2. Ipuniunsl aesrenbHocT CiryKOBI:

- JTUYHOCTHO-OPHEHTUPOBAHHBIM MOAX0A K paboTe ¢ JAeTbMH U
POAUTENSIMH (3aKOHHBIMH MTPEICTABUTEIISIMH);

- COTPYIHUYECTBO CyOBEKTOB COIMANIBHO-TIEIarOTTYECKOTO
HPOCTPAHCTBA;

— OTKPBITOCTh CHCTEMBI O0YyUCHHS U BOCIIUTAHHS.

5. Ilopsinok oka3zaHusi yCIayru

5.1. KoncynbranimoHHas TOMOIIbL IIPEACTABIISAECT COO0H YCTHYIO KOHCYJITAIHIO
B BHJIC OTBETOB Ha BOMNPOCH, KOTOPYIO MPEIOCTaBIsACT KBATU(GUIIMPOBAHHBIN
KOHCYJIbTaHT (crrenmamuct), 0018 JaFOIITAI HEO0OXOIUMBIMU HaBBIKAMH,
KOMIICTCHITUSIMHU, 00pa30BaHUEM.

5.2. KouHcympTamus mpeanojaraeT yCTHOe HWH()OPMHUpPOBAHHE IOTydaTess
YCIAYTH 10 MHTEPECYIOIIMM €ro BOIpOCaM, B PEXKUME B3aUMOJCHCTBUS C
MoJydaTesieM, KOTOPhI BIIpaBe yTOUHATH BOMPOCHI, 3a7aBaTh BOMPOCHI IO CMEKHBIM
TeMaM, YTOUHATh COJICPKaHUE OTBETOB. Y CTHAs KOHCYJIbTAIMS MpPEAIoaracT BbIOOp
ar000r0 3ampoca moyrydaTejaeM KOHCYJBTAIlMU B Ipejeliax BOIMPOCOB 00pa30BaHUS
JIeTeH, B pamMKax TICUXO0JIOT0-NIeJarOrMYeCKOM, METOJUYECCKOM o0
KOHCYJIbTATUBHOW TOMOIIM, W TOCJIEAYIOIME OTBEThl KOHCYJIbTAaHTa Ha BOMPOCHI
MoJydaTensi KOHCYIbTalluH.

5.3. OkazaHue ycIIyry IoJydaTeIsaM OCYIIEeCTBIAETCS Ha OECIUIaTHOW OCHOBE.

5.4. Ycnyra MOXeT ObITh OKa3aHa B CeAyroux popmax:

5.4.1. Ouynas — mpenamnojiaraeT oOKa3aHUE KOHCYIbTAlMM B 3JaHUH,
000pyI0BaHHOM HEOOXOIMMBIM 00pa3oM ISl 00ecTedeHUs JOCTYIMHOCTH, BKJIIOYAs
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JOCTYIHOCTb JJIsl JIUI[ C OTPAaHMYEHHBIMH BO3MOKHOCTSIMHU 310poBbsi. [lomemienue
JUISL OKa3aHUs YCIYyTH JOJDKHO OTBE€YaTh CAHUTApHBIM TpeOOBaHUSAM, a TaKkKe
oOecreynBaTh KOH(PUICHINATBHOCTh KOHCYJIbTALHUH.

5.4.2. Brie3qHas — npeacTaBiseT cOO0M KOHCYIbTALMIO 10 MECTY JKUTEIIbCTBA
nonyuarenss yciayru. [IpaBo Ha BbIE3AHYIO KOHCYJBTALMIO MPEIOCTaBISAETCS
KaTeropusM rpax/jaH no pemeHuto CiryxObl.

5.4.3. JluctraHuuoHHas — MOXeT ObITh OKa3zaHa, MO BLIOOPY MOJIydaTess
YCIyTH, MOCPEICTBOM TeNe(POHHOW CBSI3M, a TaKXKE CBSI3M C HCIOJIb30BAaHUEM
HNHTepHeT-coeIUHEH M.

5.5. Tlo wuroram KOHCYJNbTUPOBAHUS TMOJY4YaTENIO YCIYI'H Npejiaraercs
OLICHUTh Ka4e€CTBO MPEAOCTABIIEMON YCIIYTH.

5.6. ITopsgok oka3zaHus yCIYTd BKIIOYAET B ce0sl CIeAYIOLME TPOLETYPHI:

- Ycayra mnpenocTaBisieTCsi POAUTENSM (3aKOHHBIM IPEACTABUTEINSIM),
0OpaTUBIIMMCS 32 MPEAOCTABICHUEM YCIYTH B OpraHU3alIUIo.

- VYcayra mpenocTaBisieTcs IO MNPEeABApUTENBHOM 3alucu WK  TIpU
HEMOCPEJICTBEHHOM  OOpallleHWW  TOoJIydaTesiss  yCIOyrd.  3aluch  MOXET
OCYIIECTBIISITHCS CpeicTBaMU TenedOHHOM cBsi3u U ceTu HTepHeT.

5.7. IIns moy4yeHUs YCIYrd HEOOXOJUMBIM U JIOCTATOYHBIM JOKYMEHTOM
ABJIIETCS COTJIacue Ha 0OpabOTKY MEePCOHABHBIX JIAHHBIX.

CrnenuanucT OpraHu3aliyd BIOpPaBe 3alpoOCUTh Yy poAUTENed (3aKOHHBIX

npencTaBUTeNei)  JIOMOJHUTENbHYIO  WHGOpMAIMIO,  HEOOXOJUMYyK s
IPEIOCTaBICHUS YCIYTH.
5.8. OcHoBaHueM g  OKa3aHUs  YCIOyrd  SIBJISETCS  3ampoc,

3aperucTpupoBaHHbii B JKypHase peructpaiui KOHCYJIbTAlMM CIHEIUATHNCTA,
coJiep Kalluii CIeayoNy0 HHPOPMAIUIO:

— dammius, uMs, OT4ecTBO (NMPU HAJIUYHMH) POJAUTENS  (3aKOHHOTO
MpEJCTaBUTENA);

— JIOMalIHui ajpec, e-mail wim HOMep TenedoHa miIss oOpaTHOW CBSI3M B
3aBUCHMOCTH OT BBIOpaHHOM (hOPMBI KOHCYJIBTHPOBAHMUSI;

— damunms, ums pedeHKa, BO3pacT;

— 3amnpoc (omnucanue mpoOIEMBbI).

Peructpanus 3amnpocoB B XKypHaie perucTpanu KOHCYJIbTallMU CIIEIUANINCTa
SABIIACTCS IOPUAMYECCKUM (PAKTOM IS BO3SHHUKHOBEHHS OTHONICHHH MO OKa3aHHIO
KOHCYJIbTaTUBHON MOMOIIIH.

5.9. Koncynberanus okassiBaeTcsl Kak paszoBas yciyra. [lomydarenb BmpaBe
o0paTUTBCS 3a CIEAYIONIe KOHCYIbTAIlMel B Clydae, €CIM Y HErO BHOBh BO3HHUKIIA
Takas MOTPEOHOCTh. 3amuCh MJIs TIOJYYCHHS KOHCYJIbTAIlMU JIOJDKHA OBITH
MPEIOCTaBIIEHA HE MO3HEE, YeM B TeueHue 10 gHen co JHS OCYIIECTBIEHUS 3aUCH.

5.10. He momiesxat pacCMOTPEHUIO:

- 3alpocChl, B COJEpPKaHUM KOTOPBIX MCHOJIb3YIOTCS HELEH3ypHbIE WIH
OCKOpOUTENIbHBIE BBIPAKEHUS UM YTPO3bI B aJIpeC CIEIHAINCTOB;

— 3ampochl, HE coieprKalllue aapeca oOpaTHOM CBsI3U (JOMALIHUN azipec, e-
mail win HoMep TenepoHAa B 3aBUCUMOCTH OT  BbIOpaHHOW  (HOPMBI
KOHCYJIbTUPOBAHUS );



- 3amnpockl, HE OTHECEHHbIE K KoMIEeTeHIIMN CITyKOBlI.

5.11. Cnyx06a He OKa3bIBa€T MOMOILIb HETMOCPEACTBEHHO AETSIM M B Cllydae
oOpalieHsi IMEHHO 3a TaKOW MOMOIIBIO Pa3bsCHAIOT MOJyYaTeIsiM YCIyrd NOPSA0K
U YyCIIOBUS OKa3aHUs COOTBETCTBYIOLETO BUIA MIOMOIIH PEOCHKY.

5.12. B cnydae eciu 3ampoc mojiydaTesisl YCIYTH JISKUT BHE 0003HAYEHHBIX
paMoK (Hampumep, B XOJie OKa3aHHS YCIyTHU BBIACHAETCS, YTO €CTh MOTPEOHOCTH B
KOHCYJIBTALIMK TI0 BOMPOCAM, HECBSI3aHHBIM ¢ 00pa30BaHUEM M BOCIIUTAHHEM JETEi),
KOHCYJIbTAHT JIOBOJMT JI0 CBEJEHUS IMONYyYaTeNsl YCIyrM MH(POPMALIMIO, YTO BOIIPOC
BBIXOJIUT 3a Mpelesbl OKa3bIBaeMOW KOHCYJbTAIMH, a Tak)Ke, MPHU HaJIHMYUU TaKOU
BO3MOXKHOCTH, TPEJOCTABIIICT KOHTAaKTHYI0 HWH(POPMAIMIO TOCYAapCTBEHHBIX
OpraHoOB M OpraHU3alliii, B KOTOPbIE MOKHO OOpAaTUTHCA 32 MOMOIIBIO MO AAaHHOMY
BOTIPOCY.

[locne okazaHusi yCIyrd MOJIy4aTeNto YCIYrd JTOJDKHA OBITh MpPEeaoCTaBIICHA
BO3MOKHOCTb OLIEHUTh Ka4€CTBO MOJIYYEeHHOU YCIYTH.

6. [IpaBa 1 00s13aHHOCTHU CNIEUATUCTOB U MOJIydaTese yciayr

6.1. B xome KOHCYJIbTaIlMW CHCIHAINCT OKa3blBaeT HWH(POPMAIIMOHHYIO
MIOMOIITh TIOJTYYaTeNt0 YCIYTH, HO HE BBITIOJIHACT 3a MOJydYaTe/sl TC WM WHBIC BUIBI
nercTBUM (Hampumep, He 3amojHseT (GOPMbI JOKYMEHTOB, XOTS MOXET OKa3bIBaTh
MOMOIIb B WX 3aMOJTHEHUH, HE M3TOTaBIMBAET KOMHH JOKYMEHTOB IS MOJIydaTess
yCIIyTH, HE BEJET MEePEroBOPOB C TPETHbUMH JIMIIAMH OT UMEHHU TOJydaTessl YCIyTH,
HE TPEJCTaBIsET HMHTEPEChl IMONy4aTelis YCIyrM B TOCYJAapCTBEHHBIX OpraHax,
OpraHu3alusax  T.IL.).

6.2. [Ipu HEOOXOIUMOCTH CIIEIIUAIUCT MOKET MMMChbMEHHO HAIPaBUTh HA aJIpec
AJIEKTPOHHOM MOYTHI TOJydaTeNsi yCIyru HeoOXoIMMbIE €My HOPMATUBHO-TIPABOBBIC
U METOAMYECKHE TOKYMEHTHI, a TaKXKe€ CCHUIKM Ha JJIEKTPOHHBIE PECypChbl B CETH
«/IHTEepHET», Ha KOTOPBIX MOJyYaTellb YCIYT'H MOXET TMOJYYHTh HEOOXOIUMYIO
uHpopMaIuio. 3anuch Ha AJIEKTPOHHBIE HOCUTENIU MH(POPMAIINU, MPETOCTABICHHbBIC
noJjiydarejieM YCIyrd, He ocymiecTBisiercs. CrenuaiucT He TOTOBUT MUChbMEHHBIN
OTBET Ha OOpaIlleHre MOIyJaTelNs YCIYTH, YCIyra IpeIoCTaBIseTcsl B YCTHOU opme.
KoHcynbTaHT g0mKeH OBITH BIOpaBe OCYIIECTBUTH pacledyaTrKky HeoOXoIuMon
uHpopmary Ha OyMa)KHOM HOCHUTENE JIJISl TIOJydaTesisi yCIyTH B pa3Mepe S5 JIMCTOB
dopmara A4, ecriu GombIie 00BEMBI HE YCTaHOBIEHBI CTyK00ii.

6.3. [lomyuaTenp yciayru MokeT 0003HaYUTh TEMY CBOETO 3alpoca 3apaHee, B
XOJIe 3amuCH JUIsl TOJYYCHHUS YCIYTH, WJIA HETOCPEACTBEHHO B MOMEHT Hadasa
koHcynbTanuu. Ciy>k0a B XOJe 3aluCH I OKa3aHHs YCIYTH MOXET MPEeI0KUTh
0003HAYUTh TEMATHUKy KOHCYNIbTaluu st Oonee 3(pPeKTHBHOTO OKa3aHWS YCIYTH,
OJIHAKO HE JIOJDKHA TpeOoBaTh TOAPOOHBIX THCHBMEHHBIX IMPEABAPUTEIBHBIX
OMHUCAHUN MPOOJIEMBI.

6.4. Undopmanus, modydeHHas CICIHAINCTOM B XOJ€ OKa3aHUS YCIYTH,
ABISIETCS KOH(DHMICHIIMATLHON W TIPENCTaBIseT COO0OM MEepCOHANBHBIC TaHHBIC.
Pazrnamienrie  Takoil uHQOpManmu  3ampemniaeTcs, OO0A3aHHOCTh  COOJIOJATH
KOH(HUICHIINATFHOCT, MHGOPMAIMN  3aKPEIUISIeTCI B TPYMOBBIX  JIOTOBOpaXx,



TOJKHOCTHBIX ~ WHCTPYKIUSAX, TPaXKIAHCKO-TIPABOBBIX  JIOTOBOpaX M HMHBIX
nokymeHTax CiykOb1. OCyIecTBICHNE 3alMUCH X07a KOHCYIbTAIIUHU 110 WHUITHATHBE
CnyxObl MO0 cHenuanucTa 3amnpenaercss Mno J0bIM  MOTHBaM  (BKJIOYast
MOBBIIICHNE KBaTU(UKAIIMU CIICIHAIMCTA), 3a HUCKIIOUYEHHEM CIIydaeB, KOr/a
MoJTy4JaTellb YCIYTH Jall Ha 3TO CBOE MUChbMEHHOE COTIacHe.

7. Iopsimok 1 popMBbI KOHTPOJIS 32 IEITEIBHOCThIO CITyKOBI

7.1. OrtBerctBeHHOCTh 3a pabory CuayxObl HeEceT pyKOBOAUTEIb
MYHUIIMIAIIBHOTO OpraHa yrnpaBiieHus o0pa3zoBaHueM U (uin) OpraHu3aiui.

7.2.  Koopaunanuto  gestenpbHoctd  Ciyx06  SpocnaBckoil — oOnactu
OCYIIECTBIISIIOT CHIEUATUCThI PEernoHaIbHON CITYKOBI.

7.3. Texkyuuii KOHTpOJb 3a COOJIIOIEHMEM M HCIOJIHEHUEM HAaCTOSIIErO
[lonoxeHust OCyIIECTBIAETCS MOCPEACTBOM MPOIEAYp BHYTPEHHErO M BHEIIHETrO
KOHTPOJISI.

7.4. BHyTpeHHUN KOHTPOJb MPOBOJIUTCS PYKOBOJUTEIEM MYHUIIMIATHLHOTO
oprasa yrnpasjieHus: oOpa3oBaHUEeM U (WJIM) OPTaHU3ALUMHU U TIOJIpa3eisieTcs Ha:

- OMEpPAaTUBHBIA KOHTPOJIb 1O OOpalleHHI0 MYHUIMIAIBHOTO WJIU
PErMOHAJIBLHOTO OpraHa yrnpaBiieHuss oOpa30BaHUEM, a TAKXKE POAUTENs (3aKOHHOIO
IpEeJICTaBUTETIS );

- UTOTOBBI KOHTPOJIb [0 UTOTaM OTYETHOIO MEPHUOJA;

- TEMATUYECKUNA KOHTPOJb MO pealu3aluyd Kakoro-iuOo HampaBICHUS
KOHCYJbTUpOBaHusl (popma momydeHuss oOpa3oBaHUs, BOIPOCH BOCIHUTAHUS U
oOydeHus, 3a1uTa paB JeTel U T.11.).

7.5. BHemHwuii KOHTPOJAb TO HANpaBJICHUSM JAeSITeNbHOCTH  CiyKObI
OCYHIICCTBIISIIOT ~ JemapTaMeHT  oOpa3oBaHus  SIpociaBckoit  oOmactu
MYHUIIMMAIbHBIE  OpPraHbl  yNpaBlieHWs O0Opa3oBaHHEM WJIM  OpraHU3aINH,
HaJICJICHHbIE JaHHBIMU MTOJITHOMOYUSIMH.

7.6. JlemaprameHT oOpa3zoBaHus SIpociaaBCKoM 00JacTH M OpraHbl YIPaBICHUS
00pa30BaHUEM OCYIIECTBISIOT BHEUTHUI KOHTPOJIb IIOCPEICTBOM:

- B3aUMOJECHCTBHS C PETMOHAIBHBIM, MYHULIUIIAJIbHBIM LIEHTPaMU OLICHKH
KadyecTBa OOpa30BaHMS IO OTCIECKUBAHUIO PE3YJIbTaTUBHOCTU JEATEIBHOCTH
CHEUUANIMCTOB (AaHKETUPOBAHUE, OHJIAH-0IIpOC B ceTu «HTEpHETY);

- aHanu3a oOparieHui u kano0 poauTenei (3aKOHHBIX MPEICTaBUTEINCH) C
MPUBJICYEHUEM COOTBETCTBYIOLIUX CIEIIMAINCTOB U OpraHU3alluii;

- MPOBEACHUS METOANYECKUX MEPONPUITHI (KPYTIBIX CTOJIOB M0 OOMEHY
OMBITOM, Mpe3eHTauui JaearenbHocTd Jydmnx Ciyk0, TpoBeAEHUS Hay4dHO-
MPAKTUYECKUX KOH(PEpEeHIUH 1 Jp.) M0 HAMPABICHUSAM JeaTeIbHOCTH CyKOBI.



YTBEPX/IEHbI

®OPMbI JOKYMEHTOB

CITY>KOBI OKa3aHUs YCIYT TICUXOJIOT0-TIe1ar OTHYECKOM, METOUYECKONU U KOHCYJIbTATUBHON MTOMOIIHM B OpPraHU3allNH,

OCYIIECTBIISIIOIIEH 00pa30BaTEIbHYIO AEATENbHOCTD

®opma 1 (3amonHseT AIMUHUCTPATOP)

KypHaj 3anucu o0paiieHuil rpaxaan

3d OKa3aHHUECM YCIIYT HCI/IXOJIOFO'HGII&I‘OI‘PI"ICCKOIZ, MCTO)IH‘ICCKOI;'I )51 KOHCYHBT&THBHOﬁ IIOMOIIHU POAUTCIIAM (BaKOHHBIM

Hpe,HCTaBI/ITCJISIM) H@Teﬁ, d TAKXKC I'paKaaHaM, JKCJIAIOINUM IIPUHATH Ha BOCIIMTAHUC B CBOU CCMbH )IGTCI‘/JI,
OCTaBIIUXCS 0€3 MOIMeYCHUS pOI[PITCJ'IGfI

MIOY «lemckuu cao Ne 41 p.n. [lemposckoey

Ne | MTara | Mynunu | tenedon Bospacr Comepxka | (®.1.0.), Jara u Bpems wHazHauenus | (O.1.0.), dopma
n/n | oOpa | magbHBI | 3aKOHHOTO | peOeHKa HHE JIOJDKHOCTh KOHCYJIbTAI[H JIOJDKHOCTh POBEICHUS
IICHU | i paioH | MPEJCTaBUT 3ampoca | CIelUancTa, CreruaancTa- KOHCYJIbTaIH
s 3aKOHHO | eJIsl NPUHHSBIIEr 0 KOHCYJIbTaHTa u (ouHoO,
ro 3asBKY JIMCTaHIIMOHH
npezacTa 0)
BUTEJIS
1 2 3 4 5 6 7 8 9 10




Kypnaa yuyera

dopma 2 (3anoJHAET CHeIUaTUCT-KOHCYIbTAHT)

YCIIYT TICUXOJIOTO-T1€IarOrM4ecKoi, METOAUYECKON U KOHCYJIbTaTUBHON MTOMOIIM POAUTENSIM (3aKOHHBIM MIPEACTABUTEIISM )
JIeTel, a TakKe rpaxkaaHaM, *KeJIalolUM MPUHITh Ha BOCIIUTAHUE B CBOU CEMbH JETEH, OCTABIIMXCS 0€3 MOoneYeHus poauTeNei

MIOY «lemckuu cad Ne 41 p.n. [lemposckoey

Ne| (®.M1.0.), | Hata | Bpem | MyHurmmnan Kareropus Tenepon Bospa Conepxxanue PesynbTar ®opma | Crenen | Iognu
JIOJDKHOCTB | OKa3 A bHBIN palioH ponutenen 3aKOHHOI'O CT 3arpoca (pexomeHaum) IIpoBe b Chb
CTICIIUATIUC | aHUS 3aKOHHOTO IpeACTaBUTEN | pebeH JICHUS | YAOBJIC | CIIEIHa
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®opma 3

YuupuuupoBansas ¢popma perucTpauum M y4yera 0Ka3aHHbIX yCIyr
MICUXOJIOTr0-TNIeIarOrMYECKOM, METOJIMYECKON U KOHCYJIbTaTUBHON MOMOIIY POJUTENSM (3aKOHHBIM MPEICTABUTENSAM) AETEH,
a TaKXke TpaXkJaHaMm, KeJaloUUM IPUHIATh Ha BOCIIMTAHUE B CBOM CEMBH JETEH, OcTaBIIMXCs 0€3 MOoNeYeHus: poauTeNnen

o| Opranus Crenuaauct ara Mynuiuna Kareropus Kareropus pedenka 3ampoc KiIueHTa dopma %
y
anus (npoduin) obOpaiiie JILHBII poauTenei MPOBECHUS YII0B
HUS paiion KOHCYJIBTAllUU | JIETB
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®opma 4
AHKeTa yJ10BJIETBOPEHHOCTH IOJIyYaTeJ el yCJayr

YBakaemblil poauTeb!

Bbl nonyuninm KOHCYJIBTALMIO 110 MHTEpECYIoleMy Bac Bompocy.
Ouenure, MoXanyicTa, Ka4eCTBO YCIYTHd, OTBETHB HA HECKOJIBKO BOIIPOCOB.
OTtBeyas Ha BOMpPOC, Ha 1IKane oT 1 (MUHUMaJIbHOE 3HAYeHHE) 710 5 (MaKCUMalbHOE 3HaYeHUE) OaNIOB OTMETHTE HYKHYIO
nudpy.
1. Banie MHeHUHE 0 MPOBEIEHHON KOHCYJIbTALIMU
Becronesva| 1 | 2 | 3 | 4 | 5 | Ouens nonesna
2. Cuntaere i Bobl, uTo nojiyuennasi ungopmanusi coorBercTByeT Bamemy 3anpocy
He COOTBCTCTByeT’ 1 ’ 2 ’ 3 ’ 4 ’ 5 | ITOJTHOCTBIO COOTBETCTBYET
3. ITocoBeTtyeTe Jin Bbl I0X00HYI0 KOHCYJITANUIO IPYTHM poauTeasim?
Her| 1 |2 ]3| 4|5 |/Ma
4. Kak Bbl oneHnBaere cTeneHb KOPPEKTHOCTH M BHUMATEJIbHOCTH KOHCYJbTAHTA 110 OTHOIIEHHUIO K Bam?
Hmxo| 1 | 2 | 3| 4 | 5 | Boicoko
5. Eciu Bbl mojgy4yumiam ycjayry B JAMCTAHIMOHHOH ¢opme (mo TesedoHy, ckaiimy), kak Bbl omeHumBaere
KA4eCTBO CBSI3H/TEXHUYECKOro o0ecrneyeHus?
Humsko| 1 | 2 [ 3 | 4 | 5 | Beicoko
6. YcrpauBaert Jim Bac cucrema npeaBapuTebHOM 3alIUCH HA KOHCYJbTAaNMIO?
Humko| 1 [ 2 [ 3 | 4 | 5 |Bsicoko
7. KaxkoBpl Bamm mnpemioxkeHus ¢ 3aMeYaHWs N0 OPraHM3alMH  KOHCYJIbTALMOHHBIX  YCJIYT
poautensim? Hanumure




