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HNTOTI'OBBIE PE3YJIBTATBI

Ha6pannoe
Ne KpuTtepuii/llokazarein KOJIUY€eCTBO
0aJl10B

1 | Kpurepuii "OTKpBITOCTH U JOCTYNHOCTH HHpOPMAIINHU 00 opranu3anuu’ 96
11 [Nokazatens "CooTBeTcTBHE HHGOPMALMH O AEATEIBHOCTH 00pa30BaTEIbHON OpraHU3alliy, pa3MELICHHOH Ha 00IIe0CTyTHBIX HHYOPMALIMOHHBIX pecypcax, ee 98

| comepxanuio u mopsAAKy (hopMe), yCTaHOBIEHHBIM HOPMATHBHBIMU IIPABOBBEIMHU aKTaMH"

12 [MToka3zatens "Hanmuuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3ali HHPOPMAIMU O TUCTAaHIIMOHHBIX CII0C00aX 00paTHOMN CBSI3M M B3aUMOJIEIHCTBUS C 90

" | mosyvaTensMu yCuyr u ux (pyHKIHOHUPOBAHHUE"

13 [Noxkazarens "Jlomst momyyareneit yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIMHOCTBHIO HHPOPMAIINH O JESITEIILHOCTH 00pa30BaTeIbHOM OpraHu3aliy, 99

" | pa3MeleHHON Ha MH(OPMALIMOHHBIX CTEHaX B IIOMELIEHUH 00Pa30BaTEILHON OpraHu3aluy, Ha oQUIHaILHOM caiiTe 06pasoBaTenbHOU B ceTn "MHTepHeT"

2 | Kpurepuii "KompopTHOCTH Yyc10BHIT mpegocTaBieHus ycayr" 100
2.1 | Toxka3zatens "ObecneueHre B 00pa3oBaTEIbHOMN OpraHu3alii KOM(GOPTHBIX YCIOBHHI IS MPEIOCTABICHUS YCIIyT" 100
2.3 | Tloka3zatens "Jlosis mojy4areseil yCiyr, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO PEAOCTABICHHS YCIyT 00pa30BaTe/IbHOW opraHu3aiuei"” 100

3 | Kpurepnii "{ocTynmHoOCTb yCJIyr AJIsl HHBAJIUAOB" 42,7
3.1 | Ioxka3zatens "ObopynoBaHue OMEIIEHUH 00pa30BaTeIFHON OPTaHM3AIMHY 1 IIPHUJIETAIONICH K Hel TePPUTOPHH C YI€TOM JOCTYITHOCTH IJIsl HHBATHIOB" 0
3.2 | Iloka3arens "ObecrieueHre B 00pa3oBaTeIbHON OpraHU3ally yCIOBHS JOCTYITHOCTH, MTO3BOJIAIONINE HHBAIN/IAM MOJIy4aTh yCIIyTH HapaBHE C Jp yrumMu" 40
3.3 | Ilokasarens "Jlost mosydaresnei yciyr, y10BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIsl HHBAJINI0B" 89

4 | Kputepuii " [00poskenaTelbHOCTh, BEKIUBOCTh PA00THUKOB opraHu3anum cgepst odpazopanusn' 100
a1 ITokazarens "Jlonst momyuaTesield yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKIMBOCThIO paOOTHHKOB 00pa30BaTEIbHON OpTaHU3aIiN, 00ECTIEUNBAIOIINX 100

" | MepBUYHBII KOHTAKT M HH(POPMHUPOBAHKE TIOTyIaTENs YCIYTH IIPU HETIOCPEACTBEHHOM OOPAIIEHUH B 00pa30BaTebHyI0 OPraHU3aIui"

4 [Noxkazarens "Jlomst nommyyareneit yciyr, yAOBIECTBOPEHHBIX JIOOPOXKEIATEILHOCTHIO, BEXKIIMBOCTBIO PAOOTHUKOB 00pa30BaTEIbHON OpraHn3alny, 00ecIIeunBaIOIINX 100

" | HEMOCPENCTBEHHOE OKA3aHKE YCIyrU NpU 00paleHnH B 00Pa30BaTEIbHY0 OPraHU3aIrio"

43 [Mokazarens "J{omst nomyyareneit yciyr, yA0BIECTBOPEHHBIX TOOPOXKEIaTeIbHOCTHIO, BEXKIMBOCTHIO paOOTHHKOB 00pa3oBaTellb HOW OpraHnu3aly MPpH UCIOIb30BaHUT 100

JUCTAaHIIMOHHBIX ()OPM B3aUMOACHUCTBHS"




5 | Kpurepnii "Y10B/1eTBOPEHHOCTD YCJIOBHSIMH OKa3aHMs ycayr" 99,8
5.1 | Moxa3zatens "o noxy4aTeneii yciIyr, KOTOpbIe TOTOBBI PEKOMEHIOBATH 00pa30BaTEIbHYIO OPTaHU3aINI0 POJACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Tloxka3zatens "lomns moxydaTeneii yCiuyT, yAOBIETBOPEHHBIX yI00CTBOM rpaduka paboTsl 00pa30BaTeNIbHON OpraHU3annun’ 99
5.3 | Ioxka3zatens "lomns noxy4aTeneii yCiIyT, yAOBICTBOPEHHBIX B IIEJIOM yCIOBUSAMH OKa3aHUs yCIIyT B 00pa30BaTeIbHON OpraHu3aIim’” 100

UTOTOBbII IOKA3ATEJIb 87,7
PEATHHI (MECTO CPEJY OPTAHU3ALIAM JOIIKOJIbLHOI'O OBPA3BOBAHUSI) 136
u3 416

HEJOCTATKMU B JIEATEJBHOCTH

B pe3yabTaTe nNpoBeeHus] HE3aBHCHUMOIl OLIEHKH Ka4eCcTBAa 0KAa3aHHUs YCJIYT, BbISIBJIEHbI CJIeYIOLIHe HeJOCTATKH 0 KpUuTepuio "OTKPBHITOCTD U 10CTYIHOCTh
uHpopManun o0 opranuzanuu'':

HecooTBeTcTBre nHbOpMAIHH O IEATEIIEHOCTA 00pa30BaTEIbHON OpraHU3aIiy, pPa3MeIeHHOW Ha O(UITHATEHOM caiiTe 00pa30oBaTeIbHON OPTaHNU3aliN €€ COEPIKAHUI0 U
nopsaky (hbopme), yCTaHOBICHHBIM HOPMAaTHBHBIME MPAaBOBBIMH akTaMu. OTCYTCTBYET ClIeAyIOIIas HHPOpMAaIH:
- 0 HAJTM9WW OUOIHOTEK
- 0 JocTyne K HHPOPMALMOHHBIM CUCTEMaM U HH(POPMAMOHHO-KOMMYHHUKALMOHHBIM CETSIM, B TOM YHUCJIE IPUCIIOCOOTIEHHBIM JUISl MCIIOJIb30BaHNS MHBAJIUIAMH U JIMLIAMHU
C OrpaHU4YC€HHBIMU BO3MOKHOCTIAMU 310POBbSA
Ha odunmansHoM caiite 06pa3oBaTeNbHON OpraHu3aliy OTCYTCTBYET HH(POPMALHS O TUCTAHIIMOHHBIX CII0CO0aX B3aMMOJEHCTBUS C TIOJIyYaTeIsIMU YCIYyT U UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUS ITOJyHaTeNIeM YCIIyT MHEHHSI O KauyecTBE OKa3aHUsl ycIyr oOpa3oBaTeIbHON OpraHn3aler (Halumuue aHKeThl 4711 OIpoca
TpaX/JaH WIM TUIIEPCCHUIKY Ha Hee)

Ilo pe3yabTaTam oueHku kKputepus " JocTynHOCTH yCJIyr Ajsl HHBAJIUAOB' MMEIOTCS CJIeAyIolIHue HeIOCTATKM:
[MomenieHnust 0O6pa3oBaTeNLHON OpraHNU3allK U MPHJIETalolIeil K Hell TEpPUTOPUH He 000PYIOBAHBI C YYETOM JIOCTYITHOCTH ISt MHBAJIMJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyZI0BaHKE BXOIHBIX TPYIII HaH ycamH (TIObEMHBIMH TIATGOpMaMHU)
- BBIICJICHHBIE CTOSHKU JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAITUIOB
- QJIanTUPOBaHHbIE TUQTHI, TOPYYHH, PACIIMPEHHBIC IBEPHBIC TPOESMBI
- CMEHHBIE Kpeca-KOJSCKU
- crieuraIbHO 000pYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE TOMEIIEHHUS B 00pa30BaTeIbHON OpraHu3aum
B o0pa3oBaTenbHOM OpraHu3anyuy OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, IO3BOJISIOLIMX MHBAINAAM TOJIy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnMpoBaHue I MHBAJIMJIOB IO CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTENBbHON HHPOPMAIIIH
- IyOIMpoBaHWe HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOHW M Tpaduueckoil HH(OpMAIIMK 3HAKaMU, BBIMOJIHEHHBIMHU pelibe(yHO-TOUECUHBIM HIprdTOM Bpaiins
- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM MO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAurKa (TH(IOCYpAOIepeBOAYNKA)
- IOMOII[b, OKa3bIBaeMasi pabOTHUKaMU 00pa30BaTEIbHON OpraHU3aliy, MPOIIEAIINMU He00X0IMMoe 00y4eHUe (MHCTPYKTHPOBAHKE) 110 COMPOBOXKICHHUIO HHBAIHIIOB B
MOMEIIEHUIX 00pa30BaTeIbHON OpraHu3aliy U Ha IPUIIETaloled TeppuTOpun




BbIBO/IbI U ITPEJJVIOKEHU A

ITo pe3yabTatam oueHku Kputepus «OTKPBHITOCTH U IOCTYNIHOCTH HH(pOPMAIINU 00 OPraHU3aLNN»:
[IpuBecTr B COOTBETCTBHE HH(POPMAITHIO O NEITSITLHOCTH OPTraHU3aIlNH, pa3MEIeHHOW Ha OUITHATHFHOM caliTe opraHu3anud B cetd "MHTEepHeT", MpaBrUiiaM pa3MeIIeHHs
Ha o(UIMATBHOM caifTe 0Opa3oBaTenbHON opranu3auuu B cetu "MHTepHET" M 00HOBNICHH HHPOpMaIK 00 00pa3oBaTeI-HON OpraHu3aliy, YTBEPKACHHBIM
noctanoBieHueM [IpaButenscta PO ot 10 mromns 2013 r. Ne 582, u TpeboBanmuAIM K CTpYKType o(pHUIIManbHOTO caiita 00pa30BaTEbHON OpraHu3aliy B WHGOPMAIOHHO-
TeNeKOMMYHHKalnoHHOU ceTH "HHTepHeT" u hopmary mpeacTaBieHus] Ha HeM HH(popMaIyy, yTBep K IeHHBIM Npukazom Pocobpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 0 HaJTM9WW OUOIHOTEK
- 0 JOCTyne K HHPOPMALMOHHBIM CUCTEMaM U HHPOPMAIIHOHHO-KOMMYHHKAIIMOHHBIM CETSIM, B TOM YHUCJIE IPUCIIOCOOTIEHHBIM IS MCTIOJIb30BaHNS MHBAJIHIAMH U JIUIIAMHU
C OrpaHMYCHHBIMHU BO3MOXKHOCTSIMHU 3710POBBSI
OO0ecrieunTh HAMMYKME U (YHKIIMOHUPOBAHUE HA O(DHUIIMATBHOM CaliTe 00pa30BaTEILHOM OpraHU3auK HHGOPMAIMH O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHSI C
MOJYYaTeNISIMU 00pa30BATENILHBIX YCIYT, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS MMOJTydYaTeNieM YCIyT MHCHHS O KauecTBE OKa3aHUsl yCIyTr 00pa3oBaTeNbHON opraHu3aiiell (HaInIue aHKeThl JIs Onpoca
TpakJaH WK TUTICPCCHUTKY Ha Hee)

ITo pe3yabTaTaM oneHKH KpuTepHs «/{oCTYNMHOCTD YCJIYT /151 HHBAJIHIOB:

O6opynoBaTh MoMeneHUs: 00pa30BaTeIbHON OpPraHU3alluy U TPUIIETaoiell K Held TepPUTOPUH C YYETOM JOCTYHHOCTH JJISl HHBAIUAOB, B YACTHOCTH:
- BXOJIHBIE TPYTITHI TAHyCaMH (II0OAbEMHBIMU TUIATGOPMaMH )
- BBIJICJICHHBIMH CTOSIHKAMH JIJ1s1 aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB
- QAN TUPOBAHHBIMH TU(TAMH, TOPYUHAMH, PACHIMPSHHBIMH IBEPHBIMHU MPOEMaMHU
- CMCHHBIMHU KPECIaMHU-KOJISICKaMHU
- CHenraIbHO 000PYI0BAaHHBIMH CAaHUTAPHO-TUTHEHUUECKUMH TIOMEIICHHSMHU B 00pa30BaTeIbHON OpraHnu3aIiu
ObecrieunTh B OpraHU3aliy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOIINE WHBAIHAIAM ITOJTy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOIMpOBAaTh JIJIsl HHBAIWJIOB 110 CIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIBHYIO HH(OpMAIIHIO
- IyOIMpOoBaTh HAIKCH, 3HAKHA U HHYIO TEKCTOBYIO M rpad)uuecKyro HHPOPMAITUIO 3HAKAMH, BBIMIOJIHEHHBIMU peNibe(HO-TOUSUHBIM HIpUdTOM Bpaiins
- IPEJIOCTaBUTh MHBAIHMAM TIO CIYXY (CIyXy U 3pEHUI0) YCIYTH CyplonepeBoaurKa (TH(IoCypaonepeBounKa)
- obecreynTh TOMOIIBI0, OKa3bIBAEMOM PabOTHIUKaMU 00pa30BaTENbHON OpraHU3aInH, POIIEAITNMA He00X0auMoe 00y4deHne (MHCTPYKTHPOBAHUE) TIO COMPOBOXKICHHIO
WHBAJIU/IOB B MOMEIIEHUIX 00pa30BaTeIbHON OpraHU3alyy U Ha MPUIETaloNe TeppuTOpHn



